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COVID-19 FAQ’S
	What are the main symptoms of COVID-19


	The main symptoms are:

1. High temperature

2. A new, continuous cough

3. A loss or change to sense of smell or taste
A sniffle, runny nose or sore throat are NOT symptoms of Covid.


	Who can be tested?


	Everyone in N.Ireland with symptoms is eligible for a test

	When should an individual get a test?


	Get a test as soon as possible if you have any symptoms

The test needs to be done in the first 5 days of having symptoms

	What should I do if an employee advises us that they have been in contact with someone who has tested positive for Coronavirus?


	The following is meant by ‘a contact’

· a person who has had face-to-face contact (within one metre), with someone who has tested positive for COVID-19, including: 

· being coughed on

· having a face-to-face conversation within one metre

· having skin-to-skin physical contact, or

· contact within one metre for one minute or longer without face-to-face contact

· a person who has been within 2 metres of someone who has tested positive for COVID-19 for more than 15 minutes

· a person who has travelled in a small vehicle with someone who has tested positive for COVID-19 or in a large vehicle or plane near someone who has tested positive for COVID-19 

Where an interaction between 2 people has taken place through a Perspex (or equivalent) screen, this would not be considered sufficient contact, provided that there has been no other contact such as any of those indicated above.

Contacts of a person who has tested positive for COVID-19 need to self-isolate at home because they are at risk of developing symptoms themselves in the next 14 days and could spread the virus to others before the symptoms begin
Those identified as ‘a contact’ will be contacted through the Track and Trace Department and advised to self isolate for 14 days.  

If this is the case, the employee should not attend work and must self isolate.  



	What happens if my employee notifies me someone in their household has been identified as ‘a contact’ person because they came into contact with someone who tested positive for the Coronavirus.  Is my employee supposed to come to work?


	If the person your employee is living with does not have symptoms or does not test positive for the Coronavirus then your employee can continue to come to work as normal and they are not required to self isolate.

However if the ‘contact person’ who is isolating at home at anytime develops symptoms of the Coronavirus or has a positive test, your employee must not present for work and must self isolate for 14 days.



	What happens if a employee has tested positive for the Coronavirus?


	The individual will be contacted by the PHA’s Contact Tracing Service (028 95368888) and will be required to self isolate for 14 days.
The call from the PHA team will also help PHA to identify anyone they have been in close contact with who may be at risk of getting COVID-19 to offer support and guidance on self-isolation.

Anyone in their household will also have to self isolate.


	What happens if a employee has tested positive and had been at work?


	The individual who had tested positive is contacted by the PHA Contract Tracing Service team to identify anyone they have been in close contact with. Following this the PHA will then contact those who may be at risk of getting COVID-19 to offer support and guidance on self-isolation and the need to get tested if they develop symptoms.



	Should I send an employee home from work if they are not feeling well?


	If the employee has COVID-19 symptoms they should not attend work. It is important to communicate to employees what is expected of them to ensure the employee is confident to do the ‘right thing’ in not attending work if they have any of the COVID-19 symptoms, and arrange to get a test to confirm. 

COVID-19 symptoms are:

· High temperature

· A new, continuous cough

· A loss or change to sense of smell or taste



	What should I do if an employee comes to work with COVID-19 symptoms?


	Employees who have symptoms when they arrive at work or become sick during the day should immediately be separated from other employees, customers and visitors and sent home. If you can provide an ‘isolation’ room for the employee to go to if they are unable to leave work immediately or have to arrange transport.

To avoid employees coming to work when they have symptoms, you should advise them of the symptoms and inform them of the notification procedure in such cases and not to present to work.


	If an employee tests positive for COVID-19 what actions should I take?


	If an employee tests positive for COVID-19 you should ensure the workplace area has been cleaned in line with HSENI & PHA guidelines (see link below for further information re cleaning requirements)



	What should I do if an employee is suspected or confirmed to have COVID-19?


	In most cases you do not need to shut down your facility but do close off any areas used for prolonged periods of time by the sick person.

Arrange cleaning of the areas. 
However where a number of employees test positive or a number of employees have had close contact with each other prior to a positive test then you may need to seek further advice on this.


	When should an employee self-isolate?


	1. If they have any symptoms of COVID-19

2. Tested positive for Covid-19
3. Live with someone who has symptoms or tested positive

4. Someone in their support bubble has symptoms or tested positive

5. Has been told to self-isolate by NHS Test & Trace
6. Has been identified as ‘a contact’
7. Has returned from a holiday abroad outside the common travel area (see FAQ re employees returning from holiday abroad)



	What should I do if I find out several days later, after an employee worked, that they were diagnosed with COVID-19?


	If it has been less than 7 days since the employee used the facility, clean and disinfect all areas used by the employee

If it has been 7 days or more, additional cleaning and disinfection is not necessary. Continue routinely cleaning and disinfecting all high-touch surfaces. 



	What should I do if an employee has been on holidays outside the common travel area?


	Individuals who have travelled back into N.Ireland from abroad are required to self isolate for 14 days. 

The employee must follow the absence reporting procedure and their absence should be recorded as ‘authorised’ unless they are actually sick. 



	Do we have to pay an employee who is self-isolating having returned from a holiday abroad?
	If an employee is unable to return to work and they can’t work from home, they are not entitled to be paid and the official advise from the government is that they are not entitled to SSP due to entering /returning to the UK, however employers are urged to show flexibility to employees who have to self-isolate due to the quarantine rules and the risk of the lack of sick pay may encourage employees to return to work and risk spreading the virus in the workplace. 



	What do we need to tell employees in advance of them going on holiday?


	It is helpful to set out expectations to employees as to what might happen if they holiday abroad and are asked to self-isolate afterwards. This should cover:

· Notifying you if they have travelled abroad

· Reporting their absence

· Whether they will be paid during quarantine and if not, will this period of absence be ie unpaid leave, use further annual leave



	Do I pay SSP to an employee who is off work because of COVID-19?


	You must pay an employee SSP if they are self-isolating and are off work for at least 4 days and any of the following apply:

· They or someone they live with has COVID-19 symptoms or have test positive

· Have been notified by the NHS or PHA that they have been in contact with someone with COVID-19

· Someone in their ‘support bubble’ has symptoms or has tested positive for COVID-19

· They have been advised by a doctor or healthcare professional to self-isolate before going into hospital for surgery

You must also pay SSP if they have a letter advising them to take extra precautions because they are at very high risk of severe illness from COVID-19 (known as ‘shielding’).



	What SSP do I pay?


	You must pay your employee from the first ‘qualifying day’* they’re off work. The date will depend on why they’re off work.

You must pay them on or after one of the following dates:

· 13 March 2020 - if they or someone they live with has symptoms or has tested positive for coronavirus

· 16 April 2020 - if your employee is shielding

· 28 May 2020 - if your employee has been notified by the NHS or public health authorities that they’ve come into contact with someone with coronavirus

· 6 July 2020 - if someone in their support bubble (or extended household in Scotland or Wales) has symptoms or has tested positive for coronavirus

· 26 August 2020 - if your employee has been advised by a doctor or healthcare professional to self-isolate before going into hospital for surgery

*A ‘qualifying day’ is a day an employee usually works on.



	Can I reclaim SSP?


	You can reclaim up to 2 weeks’ SSP if all of the following apply:

· your employee was off work because they had coronavirus, were self-isolating or shielding

· your PAYE payroll scheme started on or before 28 February 2020

· you had fewer than 250 employees on 28 February 2020

You can reclaim up to £95.85 a week for each employee.

You cannot reclaim SSP if your employee is off sick for any other reason.



	What measures should be taken in the workplace to reduce risk from COVID-19?


	As an employer you must protect people from harm. Coronavirus can transfer from people to surfaces. Keeping your workplace clean reduces the potential for coronavirus to spread and is a critical part of making and keeping your business ‘COVID-secure’:

Your risk assessment will help you to identify what your cleaning regime will look like. Frequently touched surfaces ie doors, bannisters, buttons etc that is touched by lots of people will need more regular cleaning than normal. Examples of frequently touched objects include

· Work surfaces like desks, workstations

· Handles on doors, windows, water coolers etc

· Common areas like toilets, reception, corridors etc

· Vehicle handles, steering wheel, seat belts, internal surfaces

· Control panels for machinery

· Taps, kettles, fridges

· Shared equipment like tools

· Post and good coming in or being shopped out

Put in place measures to clean surfaces and objects after each use where possible.

There are two components in adequate cleaning regimes:

Deep cleaning – thorough clean of all frequently touched surfaces at least once per day

Or

Periodic cleaning – cleaning at different times throughout the day



	What cleaning is required after an individual with symptoms of or confirmed COVID-19 has left the area


	The minimum PPE to be worn for cleaning an area after a person with symptoms of, or confirmed COVID-19 has left is disposable gloves and an apron. Wash hands with soap and water for 20 seconds after all PPE has been removed. 

All surfaces that the symptomatic person has come into contact with should be cleaned and disinfected including touched areas ie door handles. 




Useful website links for further information:

ww.publichealth.hscni.net/covid-19-coronavirus
https://www.hse.gov.uk/coronavirus/cleaning/index.htm
https://www.hseni.gov.uk/sites/hseni.gov.uk/files/covid-example-workplace-risk-assessment%20%28003%29_0.docx
www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings#left-area
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